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Public Administration Awards in the Western Balkans 2024

To apply for the Western Balkans Public Administration Awards 2024, you have to
submit your application to the Contest Platform: https://db.icnm.net/Signup/PAA/2024

This manual will provide you with a complete guide to submit your application.
As an example of the application process, the country “Albania” and the initiative “Test
Initiative” will be used.

If you have further questions or you experience problems submitting your application,
please get in

touch with the ReSPA Team, serving as the awards helpdesk:
pa-awards@respaweb.eu



https://db.icnm.net/Signup/PAA/2024
mailto:pa-awards@respaweb.eu
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AWARD APPLICATON PROCESS

1. Registration

Go to: https://db.icnm.net/Signup/PAA/2024/, and click “I want to register”.
Please fill in your email and select a password.

Then click on the button “Submit and Continue”. You will receive a confirmation mail.

Register! Sign in

Welcome to the Public Administration Awards in the Western Balkans!

1 want to register

I
ub Ad nistratior
Signin A ”
Awards >
Please enter the credentials you received by mail from us or sign in with an existing account from
former awards 2 O 2 4 ReSPA SIGMA
V er 3alk 1
E-Mail [ Your e-mai ]
s = ] P e ’ sova [l @ oo

Click here to
start your
registration!

2. Register an account

Register now!

Please fill in your personal information in order to create a user account. Afterwards you will be able to sign in and register proj

Email* [ johndoe @example.com Password*

The email address is not valid Not long enough

Repeat Password”

Fallen Sie dieses Feld aus.

Submit and confinue

Choose your password

© 2024 ICNM Imprint

and provide your email
address and click
Submit and Continue to
register
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3. Complete your Profile with your Personal Data”.

Complete your Profile

Welcome to the contest database!

it your information in order to continue to the next step

Edit your profile

Here you can edit information regarding yourself

Personal Data

First Name* Last Name*

Contact Data

mario.kart@gmail.com

4. Click on the button “Register new project for this competition”

Welcome to the Contest Database.

Details about nomination

For more information please visit www wsa-global.org

Open Registrations

Register new solution for this competition

5. Project Data (1/2)

PLEASE NOTE the title and category you choose on this step CANNOT be modified later the
next steps.

Select the country
where your initiative

Solution Data

Tidein Englsh Languase is mainly
implemented

Title in Original Language *
AN NAVIGATION

> start Country*

Click to
SAVE and
SUBMIT
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6. Project Data (2/2)

In this 2/2 step of the project data, you are asked to provide more detailed information about
your project:

3

ContestDB = QMarokart [ Edit myprofile

Details of the Digital Solution .
Click on

P 4 test ‘adi i
M “edit” to fill
o Contact Person in your

data!

Solution Data

pecialisystem requirements

Producers / Team citprodicen #
Hame 2 of birth b Tite
Mo Producers
Solution Information
SHORT DESCRIPTION ofthe Intative in the

7. Project Information

Please fill out and complete the entire application form. Please be precise and on the point.

Please upload any documents, presentations, reports, videos or any other additional material
that is helpful to understand your initiative and its impact. If there is no such material you are
not obliged to attach it.

Please try to write good text (e.g. simple sentences, define key terms in topic sentence,
defend/ substantiate assertion in support sentences) while using a gender-neutral speech
and coherency in style. Write to express not to impress, and aim to be concise, clear based
on facts written and presented as they are, fully and fairly!

If you use visualisations (where they add value) and/or cross-references please upload them
and make reference to it in the respective box.

Avoid just copy-pasting texts that are not really relevant.
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Solution Information

SHORT DESCRIPTION of the initiative (in the
manner of a ‘pitch’)

BACKGROUND (What was the origin of the
initiative? Grounds, reasans for the project)

OBJECTIVES (Which concrete challenge(s) does
yourinitiative aim to solve?

RESULTS | IMPACT (How effective has your
initiative been? What were the tangible results?)

USER-CENTRICITY (i.e, How is the initiative
designed, developed and implemented based
on users’ needs?)

TARGET AUDIENCE / USERS (Who did you want
0 reach out to/support with your initiative?
specific group of beneficiaries, all citizens, part
of the population, businesses?)

DELIVERY | IMPLEMENTATION (e. structure,
processes, management, HR input, budget, If
available, transparency, integrity and
accountability elements)

VISIBILITY (i.e. How did you communicate about
the solution provided / service offered to those
concemed?)

Mostimportant INNOVATIVE and FORWARD-
LOOKING FEATURES (from the applicant's point
of view)

SUSTAINABILITY (What makes your initiative
sustainable? Embedded in future activities,
predictable funding, etc.7)

Potential for TRANSFERABILITY (Could your
initiative be transferred to other organisations in
‘your country or elsewhere?)

Edit solution information #

Click on
“edit” to fill
in your
data!

You can complete the product information uploading files (screenshots, presentations,

documents, etc.) to visualize the unique value of your initiative.

PLEASE NOTE the PAA Jury will evaluate your initiative online and needs to get an idea how
your initiative works and looks. Please make sure to demonstrate the uniqueness of your

initiative!

Uploading additionalfiles, videos and pictures

Click here
to add a file

Use this option

to upload big
files

ideos, screenshots, powerpoints to provide further i

Upload Files

(Allowed Filetypesafeg, ipg, png, gif, tif, doc, docx, pdf, pp, pptx, ppsx, sl
Obmit larger files, please host them on a
filehoster or your FTP server and provide us the download link Rgre:

bout your PA solution.

Save

Delete
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8. Check your application

Double check your application and that you have completed all the fields with the correct
data..

(Allowsd Filetypes: jpeg, jpg, png,gif, i, doc, docx, pdf, ppt, pptx, ppsx, xls, xlsx, avi, mp4, wmv | Max Filesize: 8.00 MB)
Ifyou want tosubmit larger files, please hostthem on a

sare
# | read and hereby agree to the Terms end Conditions for taking part in PAA 2024*

| confirm, my dataiis complete: Submit Digital Solution

or

save and continue later

(Warning:if you submit your solution, you won't be able to edit your application anymore!)

D 2024 ICNM | Imprint & Privacy Policy

PLEASE NOTE you can save and continue later, and then complete or edit your
application as many times as you want.
9. Agreeto Terms & Conditions and submit your application

Before submitting your application, you have to confirm that you understand and agree
with the Terms and Conditions of PAA 2020.

Agree to Terms & Conditions and submit your application

PLEASE NOTE:
all fields marked with
* are obligatory

o f 524 and GECO/SIGHA. st ol o 5 sl U Ehank o I dmigrabn T B S pARBat n 8 s e 4 Sk ) 8 yess g Pach b gt/ e 1 imprers e
3rm Noned by your et 30 parscgatan. boh of i b ey indhanced e seainy of th comperion

i the et phsse,

. You should see this page
o once you submitted your

application

THANK YOU!
If you have any questions related to the rules, contest, etc, please contact:

pa-awards@respaweb.eu
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